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The River East Transcona School Division believes in the timely resolution of student
complaints and grievances through an orderly and systematic process that recognizes that
many concerns can be resolved without the initiation of a formal process.

A complaint, concern, or grievance shall be defined as a claim by a student that there has
been a violation, misrepresentation, or misapplication of school division policies,
regulations, or practices.

All students shall have the right of access to the complaint and grievance process. No
reprisals of any kind shall be taken against any person because of his or her participation in
the process.
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